Issue: Cannot connect to
Host

Cannot connect to Host

Solution:
Vspace installed on a host machine. V space server delivers virtualized desktop sessions to the client devices. ?
Cannot connect to host prablem arises when there is no communication between M300 device and server. It car
1. Check whether LAN cable is connected properly or not.
2. Check IP of M300 and server IP.
M300 IP steps:

a Click on Device set up
|

b. Click on Network
C. Check IP configuration.



Insert correct | P address, Subnet mask and Gateway that isin the range of High-end and Low-€
Note: |P address, Subnet mask and Gateway should be in the range of High-end and Lc¢
d. Click on Apply and Save.
Go to control panel and Click on Network and Internet.
Click on Network and Sharing center and also click on Change Adapter Setting.
Right click on Ethernet and go to properties.
Double Click on Internet Protocol Version 4(TCP/IPv4)
Check whether IP address, Subnet mask and Gateway is correct or not. If not then make this correct.
Note: IP address, Subnet mask and Gateway should be in the range of N-computing.



= After thisclick on ok and again click on ok. Close al the open windows.
2. After M300 and High-end and L ow-end server | P configuration, go to Client machine and Connect to server
It will work fine.

* Question:? Ncomputing clients are not working.
Possible Solution: We need to check for the following things:
* Check that the power cable is attached properly and devices is powered and running
* | AN cableto master device, Keyboard and Mouse wires to all devices are attached properly.
® Check the time and date and set proper on NComputing server machine.
¢ Restart the main NComputing machine

* Question:? After restart of NComputing server, client system not working.
Possible Solution:
* Check time and date are correct after restart
* In NComputing server system goto“? TRY BOX ” ? at bottom right find “?NComputing icon” ?isthere ar



* Question:? If monitor is displaying properly but unable to do typing or mouse cursor not moving
* Possible Solution:

Check for loose connection of keyboard wire, mouse wire to the machine on which its attached. Try to disconnect ar
|

¢ Question:? Unable to hear or record from headphones attached to device.
Possible Solutions: Try following tests and confirm for correct connection
1. Check for the proper connection of headphone pinsin the proper slot of audio out
2. Check for the proper pins connection to audio in slot
3. Reinsert and check the audio hearing and recording,
4. Check if the pop-up on the browser has been clicked while recording the sound.









8. Extra/ Further References beyond basic setup required for rollout (Optional Section):
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https://docs.google.com/document/d/1UkoCT0m0XwQyGkS3Abv0BH78LUuWHyPY2NxFldtTsNI/edit#heading=h.joj8wpnkin4j
https://docs.google.com/document/d/1UkoCT0m0XwQyGkS3Abv0BH78LUuWHyPY2NxFldtTsNI/edit#heading=h.joj8wpnkin4j
https://clixguidebook.tiss.edu/user/7
https://clixguidebook.tiss.edu/user/7

